
 

 

RULES AND GUIDELINES FOR VISITORS 

Tickets 

Each ticket grants you access to the Aquarium only once and cannot be used again; once 

you exit, the ticket will not be valid any longer. 

Our staff is authorised to ask visitors to show their ticket at any moment; please keep it 

and be ready to show it until the end of your visit.  

For concessionary or free tickets, please be ready to show the valid documents 

acknowledging your situation to the staff at the ticket office. 

Photos and Videos  
You’re  not allowed to take pictures using flash and to film using additional spotlights along 

the exhibition gallery. 

For professional pictures and videos, please contact Acquario di Genova’s Press Office in 

advance.  

Animals  
You’re not allowed to bring pets, with the exception of guide dogs for blind people.  

 

Smoking  

The whole visitor pathway is a no smoking area.  

 
Food and Beverages  
You’re not allowed to eat or drink along the visitor pathway  or in any area where it is not 
explicitly allowed. 
 
Tanks 
It is forbidden to knock the glass of the tanks, feed the animals or throw anything in the 
tanks.  
 
Safety and Security 

It is forbidden to bring into the Aquarium: 

 - knives and any sharp, pointy or blunt objects;  

 - arms, weapons and ammunition;  



 - flammable or explosive materials. 

Please note: it is not allowed to leave such objects in the cloakroom. 

It is forbidden to carry arms inside the Aquarium, even to people holding a valid gun 

licence. 

For safety reasons, qualified staff could carry out safety checks – also using appropriate 

equipment – on all visitors. 

It is not allowed to campaign or spread propaganda along the exhibition gallery and in the 

outside areas near the entrance of the Aquarium. 

We invite visitors to behave in a suitable manner and not to disturb, damage or harm the 

building and the facilities, the other visitors, the animals or the staff. 

In case of unacceptable behaviour, the staff can ask the visitors to present identification in 

order to grant the safety and security of the animals as well as of the other visitors. 

 

Should any form of unacceptable or bad behaviour continue, the staff can decide whether 

to take steps in order to remove the people behaving in such a way, while the 

Management can take the appropriate measures. 

 
Refunds 
Tickets bought at the ticket office and not used cannot be refunded. 
 
For tickets purchased online: once the tickets have been purchased online, it is not 

possible to change the entry time and date or to cancel the purchase only in part (i.e. 

cancel only some of the tickets). 

 
It is possible, however, to cancel the whole purchase/transaction and ask for a refund, if 

possible within the end of the same month of the purchase or in any case within 45 days 

from the purchase. 

 
To cancel the purchase of the ticket and ask for a refund, please contact 

assistenza.acquisto@c-way.it, writing the code of the purchase/transaction you wish to 

cancel. Once you have cancelled the previous transaction, you will be able to purchase a 

new ticket. 

 
Reports and Complaints 
Visitors can file reports and possible complaints via e-mail 
(assistenza.visitatori@costaedutainment.it) or using the designated forms available at the 
Offices Entrance of the Aquarium. 
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